ESPOISELEBSHESS DG — AT
OECD GUIDELINES

FOR MULTINATIONAL
ENTERPRISES

Naticmall

| Contact
Point J

OECD GUIDELINES

The OECD for Multinati
Enterprises are a set of principles designed
to ensure that multinational enterprises
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policy, gthen the foundations of mutual
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WHAT IS RESPONSIBLE
BUSINESS CONDUCT?

Responsible Business Conduct (RBC) are
standards used by the Organization for
E ic Co-op and Development
{OECD) that emphasize the special role
of investment, human rights, consumer
protection and due diligence,
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MULTINATIONAL
ENTERPRISES

The OECD Guideli apply to multi

al enterprises that operate or are located in
countries that apply the OECD Guidelines.
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There is no definition of a multinational
enterprise in the OECD Guidelines, as it is
assumed that such enterprises operate in
all sectors of the economy and are usually

i located in

maore than ene country.
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LABOR AND INDUSTRIAL RELATIONS
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CONCEPT AND PRINCIPLES
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INFORMATION DISCLOSURE
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SCIENGE AND TECHNOLOGY TAXATION
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TOESTABLISH AN NCP IN THEIR TERRITORIES

Suppert for the OECD Guidelines is carried From 2000 to 2021, more than 450 cases
out through a unigue mechanism - the Na-
tional Contact Point (NCP).
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IN KAZAKHSTAN

COMPLIANCE WITH OECD
GUIDELINES

TRANSPARENCY
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NATIONAL CONTACT POINT
OF KAZAKHSTAN

Thae Natienai Centact Point of Kazakhstan is

a permanent body that takes decisions on TASKS m: THE NC?

complaints about viclations of the provi-
sions of the OECD Guidelines.
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ECONOMIC RESEARCH INSTITUTE
OF KAZAKHSTAN

It was created on May 11, 1961 and is ranked
20th in the Think Tanks and Civil Society
Program (TTSP) ranking of the University of
Pennsylvania.

The ERI is entrusted with the functions of
the Secretariat of the NCP in Kazakhstan.



QOECD GUIDELINES |

I
FOR ML TAATIONAL ENTERPHISES ]

PROCEDURES FOR DEALING WITH COMPLAINTS OF
VIOLATIONS OF THE OECD GUIDELINES
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PROCEDURES FOR DEALING WITH COMPLAINTS OF
VIOLATIONS OF THE OECD GUIDELINES

The first stage - the author sends the

application to the Secretariat of the NCP. APPLICAT[UN

where it is subject to analysis: a validation
check is :Y::d‘;:t maetings :u' t"r‘a- Ja‘;!:e 5 PRGCEDURE

are held.

Based on the analysis. the NCP decaides
acceptance/non-acceptance of tf

_ NCP website

The second stage - the NCP makes every
effort to reach a mutual agreem;

procedures and facilitating th
of the situation. If nece:

Office of the NCP

The third stage - The NCP issues a decision
that may make recommendations to the
enterprise to help avoid future breaches of the
OECD Guidehr

Call-center

nformation on the status of consideration of

the ation is posted on the website of the

NCP Secretanat: nep.economy.kz

e-Otinish

THIS LINK CONTAINS THE APPLICATION FORM
POSTED ON THE OFFICIAL WEBSITE OF THE NCP

O 0 ©

Telegram bot E-mail
ERIQeng_bot +771729999 12  ncpkaz®economy.kz

Information about the NCP, the procedure for considering applications
and other useful matenals can be found at
http://ncp.economy.kz
http://economy.kz



